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Financial Policy

We are pleased that you have chosen to work with us. Our interest in your health and well-being, combined with our knowledge, training and experience assures that our office will provide you with the highest quality care.

FEES

The fees charged at this office are comparable to those charged by other specialists with similar qualifications in this geographic area.  The fees for office services are payable at the time of the visit, except in certain cases where arrangements have been made with our office in advance.  We prefer payment by personal check, but will accept MasterCard and Visa for your convenience. 

INSURANCE  

Please note: You are responsible for your bill in full at time of service except when arrangements have been made with our office in advance. 

We will fill out and submit directly a super-bill to your medical insurance for reimbursement.  However you are responsible for your bill and in case your insurance does not pay for your visits, you will be responsible for your bill in full.  We suggest that you carefully review your insurance coverage prior to your office visit.  Policies are often confusing, misleading, and rarely pay 100% of billed charges.  Insurance benefits are a matter between the patient (the insured) and his or her insurance company.
DELINQUENT ACCOUNTS

In those cases where your account becomes past due, we reserve the right to make a late charge of one and one half percent (1.5 %) per month of the account balance for every month that an account remains overdue, after 30 days.

NOTE: 
Fees for any vitamins, nutritional supplements, or herbal products and are in addition to fees for

acupuncture. All costs will be discussed with you prior to their dispensing. 

CANCELLATION POLICY - Please Read


Please give our office at least 24 hours notice of cancellation, at which time we can easily reschedule your appointment.  You are expected to pay for the time set aside for you in case of any missed appointment, or appointment cancelled less than 24 hours in advance. 

The missed appointment fee is $65
I have read the above terms and conditions and understand that I will be billed for any missed appointments as described in the cancellation policy, and am responsible for my bill at the time of service.

SIGNATURE __________________________________________DATE ______________________

Patricia Lambers, L.Ac. 3535 Ross Ave, Suite 100,  San Jose, CA 95124     (408) 386-2689
